India Unbound
Booking Terms and Conditions

To make a booking please complete and sign the
Booking Form (which incorporates these Terms and
Conditions) and return it, together with the deposit
(15% of the tour price), to India Unbound 40
Leithead St Brunswick, Victoria 3056 (travel agent
licence number 32806 ACN 123 715 622).
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Payment of the deposit for booking the
tour/travel arrangements must be made by you
to India Unbound no later than 60 days before
the start of the tour/travel arrangements.

To cancel your booking, you must do so in
writing to India Unbound. If you cancel your
booking, you will be liable to India Unbound
as follows:

If cancellation occurs 60 days or more before
the commencing date of the tour, your liability
will be the deposited amount.

If cancellation occurs 30 days or more and less
than 60 days prior to the commencing date of
the tour, your liability will be 50% of the
tour/travel arrangement fee.

If cancellation occurs less than 30 days prior to
the commencing date of the tour/travel
arrangements, your liability will be the full
amount of the tour/travel arrangement fee.
India Unbound requires that when you make
your booking you obtain a comprehensive
travel insurance policy, which covers, but is
not limited to, claims arising out of loss
through cancellation of bookings, loss of
baggage or personal goods, medical expenses,
travel and other costs arising out of death or
illness of a close relative, costs arising out of
cancellation of transport services.

Any decision made by you to cancel a
tour/travel arrangements in contravention of
the decision or advice of India Unbound or
their agents leaves you, pursuant with the
conditions for refund (Condition 2), liable for
the full tour/travel arrangement fee.

No refund will be made if you cancel any of
the tour/travel arrangement services (including,
by way of example, meals, accommodation,
day trips).

You are responsible for security of your own
baggage and other personal belongings which
are at your risk throughout the tour.

You are responsible for obtaining and
producing when required any necessary visa
and your own passport and with satisfying any
health, visa and other requirements of any
country.

The tour/travel arrangements may include
walking and other activities and involve
varying degrees of physical exertion. You are
responsible for assessing your own degree of
physical fitness and for the decision as to
whether or not to participate in any activities
during the tour/travel arrangements.

If you suffer injury or illness India Unbound or
their agent may, at your cost (where possible in
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consultation with you or your relatives) arrange
medical treatment and travel as India Unbound
or their agent considers necessary for your well
being.

You are responsible for the arrangements and
the cost of travel and accommodation prior to
and after the agreed tour/travel arrangements.
You are responsible during the tour/travel
arrangements for costs associated with items of
a personal nature such as laundry, telephone
calls, taxis for personal use, postage, drinks,
camera fees at monuments, tips and gratuities,
or other personal expenses and all other
expenses not specifically detailed in the
itinerary. Airport taxes are your responsibility.
Alterations to the accommodation, travel
arrangements and scheduled activities on the
itinerary may be made by India Unbound or
their agents and, where possible, India
Unbound and their agents will endeavour to
arrange a substitute of similar standard.

India Unbound has the right to decline any
booking.

India Unbound reserves the right on written
notice to you to increase the cost of the tour if
there is any significant negative fluctuation in
currency exchange rates occurring prior to
payment by you of the balance of the price of
the tour/travel arrangement.

India Unbound and their agents do not accept
any liability of any nature for failure on the
part of transport, accommodation and other
service providers over whom India Unbound
and their agents do not have direct control.

In respect of its services, India Unbound and
their agents gives the warranties which under
the Trade Practices Act or other legislation
cannot be excluded, but otherwise does not
give any warranty or accept any liability,
whether in contract, negligence, or otherwise.
India Unbound and their agents do not accept
liability in contract, negligence or otherwise for
any injury, damage, loss, or delay. India
Unbound and their agents do not accept
liability or additional expense or inconvenience
caused directly or indirectly by any act of god
or other events which are beyond the
reasonable control of India Unbound and their
agents, including, but not limited to war, civil
unrest, natural disasters, acts of god, acts of
government or any other authorities,
transportation failure or delay.

This contract is made in the State of Victoria,
Australia and governed by the laws of Victoria,
Australia.

India Unbound is a business name registered in
Victoria, Australia.

March, 2007.



India Unbound —
Assisted Independent Travel booking

Booking Form

CONTACT DETAILS - please fill out one per person

1. Name AS PER PASSPORT ..o
2 AAAIESS. .ot
3.Date of Birth. ...
4. Telephone No. (H)..............ooeeii (B,
5. FaxX NO. oo E-mail.........coooo

6. Nationality/Passport NO........ootii e
7. Nextof Kin.........ooooooiiiiiiiine. Phone........c.cooviiiiiiiii
8. Travel Insurance Company (if not yet confirmed, details to be supplied prior to

departure. It is strongly advised that you take out travel insurance at the time of
DOOKINE. ). oottt e e

9. Travel Insurance Policy NO........o.oiiiiiii e,

10. Travel Insurance 24 Hour Emergency NO..........ooiiiiiiiiiiiiiiiiiieiiieeee

11. Do you have any significant medical condition that might affect your time
holiday? Please give details............ooiiiiiiiiii e,

PARTICIPANT DECLARATION

I have read and agree to accept the Terms and Conditions of India Unbound as set overleaf.
I agree to arrange adequate travel insurance. I agree to make payment in full as per the
Terms and Conditions and more than 60 days prior to the start of my tour/travel
arrangements.

Please complete this form and return it with deposit payment of 15% of the total tour price to India
Unbound 40 Leithead St Brunswick, Victoria 3056 Phone 03 9386 5364. Fax 03 9383 1110.

Payment in full must be received no later than 60 days prior to embarkation. Final itineraries and trip
documentation will not be released until full payment has been received.

We accept payment by credit card, funds transfer and cheque. Bank account details-

India Unbound Pty Ltd

NAB cheque account

BSB 083 004 Acc no 87072 8302

Please make cheques payable to India Unbound and send to 40 Leithead St Brunswick VIC 3056

Credit card payments attract a 2% surcharge, except when paying a deposit.

If you would like to make a payment by credit card please call with details of the card name, number and
expiry date.

We also require you to supply your address and landline phone number if you have not previously done so.




